
B R E A K O U T  S E S S I O N S

P R O G R A M  A G E N D A

Wednesday

Thursday

Sessions I “Tech Super Session”
3:00 to 5:00pm Looking Back to the Future – An Evolution of Mortgage Servicing

Rio Grande Ballroom/B-Level 2nd Floor

Sessions II
8:45 to 10:15am P&P Issues: Loss Mitigation Technology Issues Servicing Discussion Legal Issues: Fair Credit

HUD Forum I & Initiatives with Fannie & Freddie General Reporting Act
Chula Vista Lobby Level Maverick Losoya Rio Grande East Bowie C Losoya Rio Grande Center Rio Grande West

Conference Center Conference Center
Sessions III

10:30 to 12:00pm P&P Issues: Loss Mitigation Securitization REO Updates Hazard Insurance (MERS)
Conventional Forum II Rio Grande East Live Oak Recovery Mortgage Electronic

Chula Vista Lobby Level Maverick Losoya Issues Registration System
Conference Center Rio Grande Center Rio Grande West 

Sessions IV
1:30 to 3:00pm P&P Issues: Ethical Considerations Developments Effective Servicing & Overcoming

Code in the Attorney- Under FDCPA Post-Sale Claims Bankruptcy I Title Issues:
Enforcement Client Relationship Rio Grande East Management Rio Grande Center Judicial

Chula Vista Lobby Level Maverick Losoya Live Oak Rio Grande West
Conference Center

Sessions V
3:15 to 4:45pm Strengthening the Default Managers’ Litigation Servicing Discussion Manufactured Overcoming

Attorney-Client Roundtable Strategy with HUD/VA Homes Issues Title Issues:
Relationship Maverick Losoya Rio Grande East Bowie C Losoya Rio Grande Center Non-Judicial

Chula Vista Lobby Level Conference Center Conference Center Rio Grande West

Sessions VI
8:45 to 10:15am Loss Mitigation with Servicing & Foreclosure Eviction Updates

Fannie, Freddie, HUD Bankruptcy II Updates Rio Grande West
and VA Rio Grande Center Rio Grande East

Chula Vista Lobby Level
Sessions VII

10:30 to 12:00pm Legal Issues: Servicing & Advanced Q&A: Hot Topics
Class Action Bankruptcy III Foreclosures Issues A to Z

Live Oak Rio Grande Center Rio Grande East Rio Grande West

Wednesday, June 9 2004:
7:20 – 1:30pm Charity Golf Tournament Meet in hotel lobby at 7:15 for shuttle Service  
1:30 – 6:30pm Registration Los Rios Foyer/B-Level 2nd Floor
2:00 – 7:00pm Technology Forum B-Level 2nd Floor
3:00 – 5:00pm Breakout Session I (1 session offered)
5:30 – 7:00pm Welcome Reception with Cocktails &  Appetizers B-Level 2nd Floor 

Thursday, June 10 2004:
7:45 – 5:00pm Registration Los Rios Foyer/B-Level 2nd Floor
7:45 – 8:30am Breakfast                          Contributing Sponsor:  Fidelity National Field Services Regency Ballroom/B-Level 2nd Floor
8:30 – 8:45am Welcome & Opening Remarks 
8:00 – 5:15pm Technology Forum B-Level 2nd Floor

8:45 – 10:15am Breakout  Sessions II (6 sessions offered) 
10:15 – 10:30am Refreshment Break          Contributing Sponsor:  Titanium Solutions, Inc. Regency & Rio Grande Foyer
10:30 – 12:00pm Breakout Sessions III (6 sessions offered) 
12:00 – 12:45pm Lunch                                Contributing Sponsor:  Superior Home Services Regency Ballroom/B-Level 2nd Floor
12:45 – 1:30pm Open 
1:30 – 3:00pm Breakout Sessions IV (6 sessions offered) 
3:00 – 3:15pm Refreshment Break          Contributing Sponsor:  Titanium Solutions, Inc. Regency & Rio Grande Foyer
3:15 – 4:45pm Breakout Sessions V (6 Sessions offered)
4:45 – 5:15pm Wrap-up Regency Ballroom/B-Level 2nd Floor
5:15 – 6:15pm Open

6:15pm Shuttle service to dinner Hyatt hotel lobby
7:00 – 10:00pm Cocktail Reception & Dinner hosted by USFN members Rio Cibolo Ranch

Contributing Sponsors: First American National Claims Outsourcing; First American National Default Outsourcing
First American Default Technologies; First American Field Services

Friday, June 11 2004:
7:45 – 8:30am Breakfast                          Contributing Sponsor:  Matrix Asset Management Regency/B-Level 2nd Floor
8:30 – 8:45am Opening Remarks 

8:45 – 10:15am Breakout Session VI (4 session offered) 
10:15 – 10:30am Refreshment Break          Contributing Sponsor:  Titanium Solutions, Inc. Regency & Rio Grande Foyer
10:30 – 12:00pm Breakout Sessions VII (4 sessions offered)

Contributing Meeting Room Sponsor:  Fidelity National Default Solutions

Friday


